
 

How to Sign into CSS for the First Time with TID-C 
NOTE: Please read through these instructions and the list of  

Frequently Asked Questions before attempting to sign in for the first time. 
 
 

1. Before February 27, 2024, log in to EnerGov Citizen Self-Service (CSS) to confirm the email 
address associated with your account. REMEMBER THIS EMAIL ADDRESS. You will need it 
to sign in for the first time with TID-C 

 

 

 

2. After TID-C is implemented on February 27, 2024, you must re-register your email the first time 
you sign in to CSS. You MUST be in Google Chrome. Go to CSS: 
https://energovweb.capecoral.gov/EnerGovProd/selfservice#/home  

 

 

https://energovweb.capecoral.gov/EnerGovProd/selfservice#/home


3. Click “Login or Register” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. On the next screen, CLICK THE “CREATE AN ACCOUNT” SIGN-UP LINK AT THE 
BOTTOM OF THE PAGE 
 

a. We highly recommend that you DO NOT sign in with Google/Apple/Microsoft/Facebook 
unless you are confident that the account uses the same email associated with your 
EnerGov account. 

b. Personal Google/Apple/Microsoft/Facebook accounts will not properly link to your 
EnerGov account 

c. Please note: The remaining instructions do not apply if you signed in with 
Google/Apple/Microsoft/Facebook 

 
 

 
 

  



5. Enter the same email associated with your EnerGov /CSS account. You must enter the 
EXACT SAME EMAIL ADDRESS, or your records will not be linked. You must have 
access to this email to complete the registration. 
 

a. Enter your First and Last Name 

b. Enter a password. You may choose the same password that you previously used to 
login to CSS, or you may pick a new password 

c. Click the blue “Sign up button.” 

d. Note: DO NOT CLICK “Already have an account” 

 

 
 

 

 



6. You will be taken to a new page that looks like the one below. KEEP THIS WINDOW OPEN 
while you check your email for your verification code. 

 

 

 

 

 

 

 

 

 

 

 



 

7. Go to your email. You will receive an email with your verification code. Check your spam 
folders if you do not see the email. 

 

 

 

 

 

 

 



 

8. Enter the verification code from your email into the box below, then click the blue “Verify” 
button. 

 

 

 

 

 

 

 



 

9. You will now be taken to your dashboard. 

a. Check that you can see all of your records. 

b. Verify that your personal info is correct. 

c. For troubleshooting and additional assistance, please call 239-574-0546 or email 
permits@capecoral.gov. 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:permits@capecoral.gov


 

10. The next time you sign in, you will enter your email in the below window instead of clicking the 
Sign-Up button: 
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